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The best mobile network, high-speed Internet, tailor-
made services and state-of-the-art IP telephony: inOne
SME combines all your business communication — both
in the office and on the move —in a single package.

inOne SME mobile

Unlimited calls, SMS/MMS messages and Internet throughout Switzerland —on Switzerland’s
best network. You also enjoy an international roaming allowance.

inOne SME office

Business Internet
High-speed Internet, with a fixed IP address if required, and a router specifically developed for
SMEs offer you the best possible surfing experience.

Business Service

Personal advice by SME specialists. Thanks to the “Internet Backup” failsafe guarantee,

you can continue surfing and making calls uninterrupted via the mobile data network if your
Internet connection fails.

Business Telephony
Thanks to state-of-the-art technology, you can benefit from new functions in the office and
make calls from your fixed network number on your mobile with the Business Telephony app.

Optional: Swisscom TV
inOne SME can be combined with Swisscom TV Public for public viewing or with Swisscom TV L
for private use.

inOne SME with 15% SME benefit

Now you can benefit from a 15% discount on all inOne SME mobile subscriptions in your
company in combination with inOne SME office —on as many Mobile subscriptions as you like.

Tailored to meet your requirements with complete
flexibility.
With inOne SME, you can combine the different components —mobile, Internet, service and

telephony —to meet your requirements. You therefore only use and pay for what you actually
need. More information on the next page and at swisscom.ch/inone-sme
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Calls, SMS/MMS and Internet

unlimited
in Switzerland

inOne SME mobile

unlimited
in Switzerland

unlimited
in Switzerland

unlimited
in Switzerland

unlimited
in Switzerland

light

unlimited calls
to the Swisscom mobile
and fixed network
CHF 0.40/min to
other Swiss networks
unlimited SMS/MMS
Data: 1.5 GB/month*

Internet speed (max.) high-speed Internet high-speed Internet high-speed Internet 20 Mbit/s 2 Mbit/s 20 Mbit/s
365 days/year 365 days/year 60 days/year 45 days/year 30 days/year
Roaming in EU/Western unlimited calls and unlimited calls and unlimited calls and unlimited calls and unlimited calls and
Europe SMS/MMS SMS/MMS SMS/MMS SMS/MMS SMS/MMS
data: 24 GB/year data: 12 GB/year data: 3 GB/year data: 2 GB/year data: 1 GB/year
Roaming outside EU/Western S(’;’;fé “’;“é‘in"r‘n‘:/':th;d SMS/MMS included ~ SMS/MMS included ~ SMS/MMS included  SMS/MMS included
1/2 . . . . .
Europe data: 1 GB/year data: 100 MB/year data: 100 MB/year data: 100 MB/year data: 100 MB/year
International calls® unlimited 300 min/mth to EU/ 100 min/mth to EU/ 60 min/mth to EU/ 30 min/mth to EU/
to EU/USA/CAN USA/CAN USA/CAN USA/CAN USA/CAN
. . 1 device 1 device 1 device 1 device 1 device
Multi Device included included CHF 10—/mth CHF 10—/mth CHF 10—~/mth
Surfand call with . . . . .
additional devices® 2 devices 2 devices 2 devices 2 devices 2 devices
CHF 5—/mth CHF 5—/mth CHF 15.—/mth CHF 15.—/mth CHF 15.—/mth
1-2 With device 200.~/mth CHF140.—~/mth CHF 100~/mth CHF 80.—/mth CHF 65.~/mth CHF 35—/mth
subs Without device 180.—/mth CHF 120.—/mth CHF 90.—/mth CHF 70.—/mth CHF 60.—/mth CHF 29.—/mth
3-10 With device 197—/mth CHF 138.—/mth CHF 98 —/mth CHF 79.—/mth CHF 64.—/mth CHF 34.—/mth
subs Without device 177.—/mth CHF 118.—/mth CHF 88.—/mth CHF 69.—/mth CHF 59.—/mth CHF 28.—/mth
11-19 With device 194.—/mth CHF 136.—/mth CHF 96.—/mth CHF 77—/mth CHF 63.—/mth CHF 32.—/mth
subs Without device 174.—/mth CHF 116.—/mth CHF 86.—/mth CHF 67.—/mth CHF 58.—/mth CHF 26.—/mth
20-50 With device 190.—/mth CHF 133~/mth CHF 95~/mth CHF 76 —/mth CHF 62.—/mth CHF 30.—/mth
subs Without device 170.—/mth CHF 113.—/mth CHF 85.—/mth CHF 66.—/mth CHF 57.—/mth CHF 24.—/mth

SME benefit in combination
with inOne SME office

15% discount on all inOne SME mobile subscriptions in your company

inOne SME office

Initial price CHF 150.—/mth

1Gbit/s
max. down- and upload

max. down-and upload

100 Mbit/s

40 Mbit/s
max. down- and upload

Business Internet Security Internet Security Internet Security
Internet® protection for computers protection for computers protection for computers
+ CHF 10.—/mth - CHF 15.—/mth
24/7 service desk 24/7 service desk
fault repair > fault repair
Business by next working day’ dependent on available capacity
Service advice from SME experts advice from SME experts

Internet Backup failsafe guarantee

unlimited calls
to all Swiss mobile and fixed network numbers

3 phone numbers
@ Business additional phone numbers available®
Telephony

Business Telephony app
500 min/mth to EU/USA/CAN®

+ CHF 20.—/mth
D Option TV

1 The following are billed according to standard roaming tariffs: calls/SMS/MMS within the EU/Western
Europe after roaming days are used up, calls outside the EU/Western Europe after allowance is used up,
SMS/MMS outside the EU/Western Europe above 1,000/month. Data connections are blocked after al-
lowance is used up, or beforehand if roaming days within the EU/Western Europe are used up first. For
additional surfing, data packages can be purchased at cockpit.swisscom.ch. Detailed country list and gen-
eral tariffs at swisscom.ch/sme-roaming

2 Allowances valid for almost all countries. Detailed country list, excluded countries and general tariffs at
swisscom.ch/sme-roaming

3 Detailed country lists and tariffs for other country groups outside the EU/Western Europe at swisscom.
ch/sme-international

4 Download speed reduced to 128 kbit/s after data allowance used up.

5 Multi Device for surfing and calls with the same phone number on one or two additional devices. Usage
up to 20 GB (two devices: 40 GB) in Switzerland (not available in Liechtenstein) is free. If more than 20
GB (40 GB) is used, connection speed is reduced. However, no further costs are incurred. The cost of this
option is not included in the subscription price. Further info at swisscom.ch/multidevice

to all Swiss mobile and fixed network numbers

2 phone numbers
additional phone numbers available®

Business Telephony app
200 min/mth to EU/USA/CAN?®

- CHF 15.~/mth

unlimited calls
to all Swiss mobile and fixed network numbers

unlimited calls
1 phone number

additional phone numbers available®
Business Telephony app

- CHF 20.—/mth

Swisscom TV Public for public use + CHF 15.—/mth
Swisscom TV L for private use + CHF 20.—/mth

6 Speed with fibre optic connection and Centro Business 2.0. Customers with copper connection
and Centro Business 2.0 enjoy maximum down- and upload speeds of 100/20 Mbit/s with L and M, or
40/8 Mbit/s with S. Check availability at swisscom.ch/checker

7 Guaranteed fault repair by next working day: we will prioritise restoring your services and ensure they
are operational by the next day (within 10 hours during support hours, i.e. Mon—Fri 8am—7pm and
Sat 8am—5pm).

8 CHF 9.—/month with PAYG tariff (with Business Telephony L, M and S) or CHF 19.—/month with free national
calls (only available with Business Telephony L). PAYG tariff: CHF 0.08/min to all Swiss landline numbers,
CHF 0.30/min to all Swiss mobile numbers, incl. Liechtenstein. Calls charged to the nearest CHF 0.10.

9 Applies 24/7 to all fixed network and mobile numbers in all EU/Western European countries, mainland
USA and Canada.

Unlimited calls/SMS/MMS: charges apply to calls/SMS/MMS to business, short and special numbers. All
subscriptions are suitable for normal personal use. If Swisscom detects that usage significantly exceeds
normal levels or if there are signs that the connection is being used for special applications (e.g. surveil-
lance, machine-to-machine, direct dialling or constant connections), Swisscom reserves the right to with-
draw or restrict the service, or to take other suitable measures at any time. swisscom.ch/fup



